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Editor’s Briefing

Pilot Confessions

ow many of you have flying stories you rarely or
never share because they spark embarrassment,
regret or shame?

Maybe it was an item overlooked in preflight, a
miscalculation on a trip, a spastic reaction at the controls,
ablown check ride...or perhaps it was a totally unprevent-
able, unpredictable scenario that left you scrambling or
head-scratching.

Of course, if we are being honest, every hand is
(reluctantly) raised right now. While our instinct might
be to hide such stories, it is the Twin & Turbine way
to dive right into them. These stories best connect us,

by Rebecca Groom

humanize us and teach us. And they are the premise
of some upcoming articles you will see from our brave
contributor Joe Casey.

Joe has willingly offered to write about experiences
where unexpected lessons resulted from unexpected cir-
cumstances - situations no POH or training course could
have labeled or accounted for. His first “Pilot Confession”
found in this issue is the perfect example (page 12). He
prefaces the article below:

It has been said that confession is good for the soul, and I
believe my soul is about to be refreshed, for I'm going to tell a
story that will implicate me in a bad choice. Not a bad choice
that displays poor character, but one that highlights how little
things can cause big problems.

If the truth be told, we all have stories we wish others didn't
know, but these stories are sometimes the best at helping
others avoid our mistakes. Sometimes an outside event causes
an abnormal situation, and sometimes it is induced by our
stupidity. On my day with the panel blackout (covered in this
first article), my carelessness was the cause.

What will be the next problem you encounter in flight? You
can't know, but you can set the conditions for a good outcome
by seeking lots of experiences, learning from others’ mistakes,
and being really knowledgeable about your airplane. So, with
full understanding that T will bare my soul, here’s my story
and lesson learned with the hope that it helps someone else.

Joe's words perfectly depict our greatest goal at Twin &
Turbine: Provide editorial that makes you a better, safer
pilot. Pilot Confessions is meant to have you walking away
with fresh insights, new considerations and applicable
lessons for your own flying (and some laughs too). As
always, please feel free to write to us with your comments
and feedback - or even your own flying confessions if
you're feeling brave! (Ug»

i

rebecca@twinandturbine.com
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FOR KING AIR FLIGHT DECKS.

Upgrading your King Air with an Avidyne IFD-Series FMS solution will improve your
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Position Report

Gross and Grosser:

Things We Leave Behind

s an editor, I get some interesting and sometimes

off-the-wall press releases. Many of them have

dubious relevance to aviation or flying. We

occasionally get far-fetched story pitches that
make you wonder how they possibly found the inbox of an
aviation magazine.

Not long ago, I received a press release entitled: “Tissues,
Pee Bottles and [BLANK]: The Most Disgusting Things Left
in Our Car.” The third discarded item in their lead was a
word I couldn’t contemplate seeing in print within the
pages of Twin & Turbine. You'll just have to trust me that
the “ew” factor was exceedingly high.

The press release breezily described a survey conducted
by a UK-based cleaning company that asked more than 3,000
people across the globe what are some of the grossest things
you have left behind in your car? In complete seriousness,
the press release provided a useful chart to document the
findings: No. 1 on the list were old tissues. Sweeping into
second place was take-out food containers followed by pee
bottles. Yes, really.

Other common items floating around car interiors are
old receipts, spare change, make-up, unwashed gym clothes
and magazines (hopefully not this one). Nearly 12 percent
said they never cleaned their car. I have high confidence
that both my daughters fall into that group. However, most
people clean out their cars every three and six months.
Interestingly (or not), the dirtiest car owners are those
who own red vehicles. The cleanest are yellow car owners.

—
—
—
—
—
—
=

Qur family on thesStart of a vacation trip.
Trust me, it got'worse from here:
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by Dianne White

7,

What does any of this have to do with aviation? Hang in
there with me. Over the years I have conducted my own
non-scientific study and have found that there is a direct
correlation between the condition of a pilot’s personal car
to that of their aircraft’s interior. Case in point: My husband
and I have a good friend who's in the construction business.
The state of the interior of his Super Duty F-250 pickup
is exactly what you'd expect from a guy who spends his
time driving to and from worksites: empty 7-Eleven Big
Gulp cups bouncing around the rear floorboards, petrified
French fries in the space between the front seats and center
console, and a solid coating of grit on every surface. Even
the WeatherTech floormats are crying.

The condition of his light jet interior? Exactly the same.
In his view, both are tools, not toys. They don’t have to be
pretty or remotely clean to get the job done.

Here's another data point: Growing up, my dad had very
strict rules about the interior of our cars that extended to
our airplane. Consider eating in a car or plane? Forget it
unless you wish to see your French fries become bird food.
Touch the inside of a window with your grimy fingers? Do
S0 at your own peril. Any car or plane trip was strictly a
pack-in/pack-out arrangement. Whatever you brought in
must subsequently leave the car/plane in your possession.
No Kleenex left behind.

In our plane, my parents would occasionally take along
employees or friends, some of whom were smokers. It was
the 1970s, after all, and planes of that vintage came from the
Cessna factory with ashtrays. To pre-empt any temptation
to light up, my dad installed a highly visible placard that
read: “If you must smoke, please step outside.” I don’t think
he was kidding.

When I became a parent myself, I didn't have my dad’s
ironclad resolve on keeping the family car in showroom-
ready condition. 'm guilty of tossing bags of fruit snacks
or goldfish into the backseat to buy myself five minutes of
peace and quiet. In the airplane? Guilty as charged. On long
vacation trips, the back of our plane was a pubescent burrow
filled with wadded-up blankets, pillows, wrappers, empty
water bottles, books, and uncased DVDs sliding around the
floor. Some trips ended with one of us carting out a small
Hefty bag of trash. (Sorry, Dad.)

Tying back to the theme of the “grossest thing ever
left behind,” this one wasn't really my fault. A girlfriend
and I were flying to Broomfield, Colorado for a weekend
girls’ hiking trip. Having ill-timed my arrival to coincide
with afternoon summer turbulence that is common
along the Front Range, the last 50 miles of our trip was in



light-to-moderate continuous bumps. As I transitioned the
Denver Class B airspace to KBJC, which can get busy, my
girlfriend urgently announced that she was about to toss
her cookies. I reached behind me and pulled out the only
thing handy: a 1-quart Ziploc of dubious vintage.

As I turned final, she relieved herself of her breakfast
burrito, closed the Ziploc and tucked it under her seat. It
wasn't until we were at the hotel that I thought to ask her
whether she happened to throw away the Ziploc. Nope, it was
still in the plane, now fermenting on the 95-degree airport
ramp. I swear I could hear my dad laughing as I raced to
the airport to fetch that wretched bag before it exploded.

While our aircraft may not be pristine all the time, my
husband and I have tremendous pride of ownership. There's
nothing more satisfying than opening your hangar door
to a gleaming, spotless airplane without a speck on the
carpet. See, Dad, your example did pay off. Just don’t look
too closely at the trunk of my car... &y

Dianne White is the executive director of MMOPA and editor
of MMOPA Magazine. For a total of 14 years, she was editor
of Twin & Turbine and has worked in the business aviation
industry for nearly 30 years. She also serves on the board of
directors for Angel Flight Central. An active multi-engine,
instrument-rated pilot, Dianne lives in Northwest Arkansas
and can be reached at editor@diannewhite.com.
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i YING
TO
@i XICO

by Rich Pickett

exico has been one of my
favorite international destina-
tions for more than 35 years for
both business and personal trips. Over the
years, some of the processes have changed
with the United States and Mexico APIS

requirements, but the overall process

(especially in Mexico) is more efficient.

With the right effort and homework, the

procedures are easily mastered.
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How to Start

I'look at any international trip with
the same questions: 1) What do I need
to cross a border outbound; 2) What are
country-specific ATC requirements
for enroute and terminal procedures,
especially for IFR flights; 3) What are
the destination’s procedures and re-
quirements after landing; 4) How soon
after landing can I be enjoying the rest
of my trip?

If this is your first time flying to
Mexico, I highly recommend joining
Baja Bush Pilots (BBP) or CST Flight
Services (formerly Caribbean Sky
Tours) - or ideally both! BBP has a
rich forum, free eAPIS and Mexico

Aerial view of Puerto Vallarta.

=

Market in San Francisco, Mexico.
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APIS filings for members, and focus-
es primarily on Mexico and Central
America. CST also covers Mexico, but
offers comprehensive services to a
variety of destinations, customized
to the specific flight. AOPA is another
excellent resource. I could write an
entire issue solely on flying to Mexico,
but if you start with these resources,
you will soon be an expert.

I start my planning early for these
flights, gathering all of the required
information, including Mexican in-
surance coverage either within the
existing license or a separate policy
(check with your insurance broker),
pilot licenses/medicals, aircraft reg-
istration, and of course, passports. If

your airplane is owned by a company,
even your own, make sure you bring
along a letter that authorizes you as
an individual permitted to fly that
plane in Mexico. This is very impor-
tant, especially if borrowing a friend’s
airplane or renting one. Officially, you
need an FCC license for your plane and
yourself. While T have both, I've never
been asked to show them. However
they are simple to obtain. You will
need a CBP aircraft decal, which is
an annual permit, for transiting any
of our borders, with a current price of
$30. Mexico requires specific liability
coverage in their country, which is
usually included in the coverage area
of your aircraft insurance policy. You
can also purchase a separate policy
for Mexico at $250 if desired. I suggest
contacting your insurance broker to
determine your best options.

Your favorite flight planning app or
website can produce the ICAO flight
plan you will need to show upon ar-
rival or face a bit of a delay filling one
out at your destination. I make a packet
of three copies of the flight plan and
extra copies of my FAA certificates,
aircraft registration and airworthiness,
Mexico insurance coverage policy, per-
mission letter if applicable, and a form
that includes my aviation information
as well as the aircraft’s. The latter form
facilitates completing the entry per-
mit you purchase in Mexico. You can
purchase a six-month single-entry or
a calendar year multi-entry permit,
which is what T always do.

Flying into Mexico

I fly both TFR and VFR in Mexico,
and each has its advantages. Of course,
in the turboprops and jets I fly, IFR
is the norm. T'll also occasionally fly
IFR in my piston aircraft. Again, your
favorite aviation app can do the IFR
routing and filing for you into Mexico,
and you can reach out to Leidos Flight
Service as well. VFR flights are simple
- just follow the guides. Flight plans
within and departing tower airports
in Mexico are filed directly at those
airports. No flight plans are required
departing uncontrolled airports or be-
tween them. IFR enroute, instrument
procedures and FMS navdata can be
obtained through Jeppesen with con-
venient trip kits. I also always carry



VFR charts, which can also be
obtained from BBP, CST or other
services.

The U.S. ATC will do a hand-off
to their Mexican counterparts,
sometimes just north of the bor-
der. T have found the process
simple, and the Mexican offi-
cials all speak English and are
very patient and accommodating.
Whether IFR or VFR, if your des-
tination is a controlled airport in
Mexico, you will need to contact
their approach facility at least
40 nautical miles out. Of course,
your first landing in Mexico has
tobe at an AOE. If you have filed
a U.S. VFR flight plan to Mexico,
be sure to close it with Leidos
upon landing.

The Flight

On arecent flight in the Beechcraft
Premier, we filed IFR from San Diego
Montgomery-Gibbs (KMYF) to Ob-
regon (MMCN), the AOE in Mexico and
northwest of Alamos, our final destina-
tion on this trip. Southern California
TRACON (SOCAL) transitioned us to
Tijuana Approach a few miles north
of the border, quickly transitioning to
Mazatlan Center and an unrestricted
climb to FL410. Approximately 50
miles from Obregon, we contacted
the tower. Mexico has a number of
VOR DME approaches, so practice at
home. Flying the VOR DME RWY 13
was simple, and shortly we were taxi-
ing to the GA ramp with helpful guid-
ance by the tower.

We were met planeside by customs,
immigration, military, and other help-
ful officials. The military is there to
provide security and requested pilot
and plane information to record the
landing. Customs officials looked at
our luggage and airplane while my
wife Jane took our passports to Immi-
gration in the terminal to obtain visas.
Jane is also a pilot, and crew qualify
for free visas valid for seven days. As
crew, if you plan to stay longer, make
sure you get a tourist visa or it can be
a hassle later.

On your first trip in a calendar year,
you purchase a multi-entry permit
(approximately $90). The shorter du-
ration permit is the same price, so it

makes sense to purchase the longer
permit, which gives you more rea-
son to return. There are landing fees
as well as parking charges. They are
based upon the size of your aircraft
and are minimal. Each airport may
have a slightly different process due to
staffing, so be patient and simply ask
the official where to pay each one. You
must pay all the fees and fuel charges
before departure.

For turbine aircraft, take anti-icing
additive with you if required since
none is generally available. Request
and make copies of fuel releases and
take your fuel cards with you. From
my experience, if the releases don’t
match exactly, including the day you
want to fuel, they won't be accepted.

Rich’s Top Tips

If you fly a piston aircraft, no pre-
planning is needed at major airports.
If your destination is a smaller
airport, confirm ahead of time about
fuel availability by checking NOTAMs.
I always fuel upon arrival to save time
later. Also, take along chocks, tie-
downs (if needed) and oil.

On to Alamos

On this particular trip, we com-
pleted the entire process in Obregon
in less than 40 minutes then were off
to Alamos. This town, and the incred-
ible Hacienda de los Santos Resort,
is definitely one of our favorites. Lo-
cated 50 nm southeast of Obregon, in
the Sonoran Desert, it is a small town
steeped in culture and history and off
the beaten path. The Alamos airport

Join Baja Bush Pilots or CST Flight Services
Carry Multiple Copies of Aircraft and Pilot Documents

Log Book Entries:

- 406 Mhz ELT Installed In-Aircraft
- 1090 Mhz ES ADS-B Out
- Current Annual

Take Tie-downs and Chocks
Verify CBP Notification Procedure for Return to U.S.
Relax and Have Fun!
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doesn't have an ICAO code, however,
Foreflight lists it as XAL. There is a
small hill on the approach end of Run-
way 13, but with a 5,000-foot runway
in good condition, it isn't much of an
issue for most aircraft. If you are stay-
ing at the resort and let them know
your arrival time, they will pick you
up after landing.

The airport has a large ramp space
on both sides of the airport office,
which can accommodate pistons, tur-
boprops and small jets. We've seen a
Citation Sovereign parked there on the
north ramp, and it took up a substantial
amount of space in that area. Daniel
Aragon, the resident airport manager,
and his family are very helpful when
determining the best place to park. Jim
Swickard, along with his family, owns
the Hacienda de los Santos and also
has a large hangar that can hold sev-
eral smaller aircraft, even our Eclipse
during another recent visit. If you are
staying at the resort, and there is room,
the hangar (complete with art on the
walls) is sometimes available for use.

As mentioned, Alamos is definitely
one of our top places to visit. Working
with Jim, we helped organize a few
efforts this past year to provide shoes
and dental supplies to hundreds of
individuals in the community and sur-
rounding areas, especially children.
Many pilots attending last year’s Haci-
enda de los Santos’ spring Club Pilotos
gathering helped significantly with
this effort. The Club Pilotos event,

10 - TWIN & TURBINE / March 2022

scheduled in the spring and fall, is a
great opportunity for aviation-minded
people to get together in a wonderful
setting, attend a few presentations,
enjoy amazing food, partake in activi-
ties from tequila tasting to hiking, and
simply enjoy the environment and
community.

Jim and Nancy Swickard founded
the resort by purchasing a residence
built in the 1600s, then expanding the
property. It now offers 34 individual-
ized suites, with the overall capacity to
also host very large events, including
weddings. Centrally located, within
easy walking distance to the town
square and businesses, it is a great
base to explore the area. Hiking trails
in the nearby Parque Colorado offer
amazing views of the area. Jane and

I rode mountain bikes along some of
those trails and also explored the area
by air. On one recent visit, we departed
and explored the Copper Canyon, then
landed at Los Mochis (MMLM) for
fuel before returning to Alamos. It is
straightforward to fly within Mexico
when you're there. While it involves
paperwork at the controlled airports,
none of it is difficult. In Los Mochis,
we were fueled, paperwork completed,
and on our way in 20 minutes.

Puerto Vallarta

At larger airports, such as Puerto
Vallarta (MMPR), you have the option
of using the General Aviation ramp or
FBO. The advantage of the FBO is con-
cierge service, with virtually all of the

services you need, including customs
and immigration, are coordinated for
you. If you are more of a self-service
pilot, then parking on the GA ramp (if
there is room) will result in substantial
savings but can take more time. I've
used both, but at Puerto Vallarta, T
always use the GA ramp and it works
well. At other airports, when T have
a lot of folks with me, I use an FBO.
It is best to contact them before your
flight to learn their fees and make
your decision. If you want to store your
airplane in a hangar, there are few
options in Mexico, and I've found the
rates to be reasonable when available.
Rental cars and taxis are available at
the MMPR airport. Rideshares such
as Lyft and Uber cannot access the
airport directly.



Enjoying Mexico

There are many wonderful places
to enjoy around Puerto Vallarta (PV),
including the city itself and just north
in Nuevo Puerto Vallarta, where the
large Vidanta resort complex is located
with every amenity and is great for
families. There are multiple resorts,
each with its own character.

We also enjoy more traditional
beach stays, and one of our favorites
is Sayulita north of PV. Along the way
to Sayulita is a very popular area, Pun-
ta Mita, with great golf courses and
luxury resorts and villas. Sayulita is
more relaxed, with nice beaches for
walking and surfing. It is easy and
safe to walk around town at all hours
exploring the variety of restaurants,
shops and markets. San Pancho to
the north was very enjoyable and of-
fered great beaches, restaurants, hotels
and shopping.

Returning Home

The end of our visits to Mexico
always come too early. You have to
exit the country from an AOE. In the
case of flights home from Alamos,
for example, you need to clear at Ob-
regon (MMCN), Guaymas (MMGM)
or a comparable airport. At the AOE,
you pay departure fees, file the inter-
national flight plan and you are set.
As we did when departing the U.S,,
we filed an e APIS report to return. In
the U.S., you need to land at an AOE
or Landing Rights Airport (LRA). I
have an Overflight Exemption and can
proceed further inland than the bor-
der to clear customs and immigra-
tion, which is useful especially when

returning to an airport that is closer
to my final destination. Returning to
Montgomery (KMYF), I frequently use
Brown Field (KSDM) in San Diego to
clear U.S. Customs. It is very impor-
tant to also call customs at the air-
port where you will arrive to confirm
your arrival before departing from
Mexico. In some cases, in particular
Landing Rights Airports (LRA), KSDM
for example, you must contact them
for “approval” to be processed through
customs at those locations. Check with
the appropriate U.S. Customs office to
avoid any issues.

Summary

Flying is always an adventure, and
piloting an aircraft in Mexico is no
exception. I've enjoyed flying on many
international trips, and I find it inter-
esting to explore aviation in different
environments. Mexico offers a vari-
ety of destinations from the tropics
to the deserts, each offering unique
character. With some patience and
extra planning, Mexico offers pilots
and their flying companions an ex-
perience they will definitely want to

repeat. (Y

With 12,000 hours piloting more than
110 models of aircraft into nearly 900
airports, Rich Pickett has a passion
for flying. Rich holds an ATP, CFII SME,
SES, glider licenses, and type ratings in

the L29, L39, Citation 500/510 358,
Eclipse 5008, Beechcraft RA390S and
DA10. His company, Personal Wings,
provides training, mentoring and
aircraft services. He is also a proud
owner of a Cessna 206. You can contact
Rich at Rich@personalwings.com.
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Pilot Confessions

The Case of the iPhone Blackout

here do you put your phone when flying? In

my ground-bound life, it goes in my front

pocket. I, probably like you, have joined the

river of people that do everything on their
phone, so there is no doubt that I'll have the phone in the
airplane when flying. T mean, we all use Foreflight or
Garmin Pilot on our flights, right?

But, where does that phone get placed when flying? In
training, I see pilots balance their phone on a thigh, result-
ing in it almost always dropping to the floor at the most
inopportune time. I have wedged it between my legs, but it
seems that either my thigh or the seat (depending upon if
the face is up or down) will make inputs to the phone face.
I've taken hundreds of black pictures of the seat cushion
and pocket-dialed more people in my Rolodex than the law
should allow. It could go in a side pocket of the aircraft, but I
tend to leave it there when I get out of the airplane, making
that a high-risk spot. So, where does it go?

I figured I would get smart and install holders in all the
airplanes we manage and fly. T use a “PopSocket” hand
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by Joe Casey

holder on my phone, and I love
it. It folds up when you put the
phone in your pocket and ex-
tends to allow you to insert the
socket between your fingers. It
is a neat gizmo. Plus, there's also
a PopSocket holder to hang the
phone. I have holders in all my
trucks and motorcycles and de-
cided to put the holders in the
airplanes I fly.

So, in one of the King Air 300s
that I manage and fly, I found a
nice piece of real estate on the
left side of the panel. On a flat
area where an old instrument
had been removed, I installed
the holder. That particular spot
is on the left side of the yoke,
above the array of switches near
the pilot’s left knee. T loved the
location because I could display
approach plates for my flights. It
worked great until it didn't, and
that is where this story begins.

I took off from Lufkin, Texas
(KLFK) in the mighty King Air
300 and began to climb out south-
bound. It was a hot, humid day, and the sky was filled with
towering cumulus clouds with good (but not great) visibility.
I turned on the autopilot and picked up my phone to look
at the next flight publication. Then, I put the phone back
into the holder, but I missed the holder. It was supposed to
latch in, but instead, it fell from my hand down to the floor.
On its way to the floor, it hit several other switches on the
panel...important switches.

As the phone fell, it first hit the avionics power switch
and then bounced off the “gang bar” that guards the bat-
tery and generator switches. Effectively, the phone turned
off four switches at once...quite the accomplishment for a
single fall. It could not have misbehaved more had it an evil
mind of its own. The phone promptly shut off all avionics
and all electrical equipment in one fell swoop. I can't tell
you how disorienting it is for an entire panel to “go dark,”
to lose the autopilot, and lose the ability to talk inside or
outside the cockpit.

As any simulator instructor can advise, there is a great
pause when a pilot is first administered an emergency.



It takes a while to assess the situation, figure out what
happened, and accomplish the proper corrective action.
Adrenaline starts to flow, and the focus narrows. Bottom
line, you won't be as good as you think you'll be in an in-
flight emergency. I'm not sure how long it took for me to
correctly assess the situation, but I know it felt like it took
me quite a while.

This airplane has a combination of steam gauges and
glass in the panel. So, all the pitot static and vacuum instru-
ments still worked, but which ones are which? I know the
flight instruments well and could give a detailed hour-long
block of instruction on any one of those instruments on the
ground outside of an emergency in flight, but in the fog of
battle, everything is confusing. When I lose a whole panel,
I'mloathed to trust anything for everything is suspect. The
mind can only work so fast.

I got the generators and battery back online and promptly
hit the avionics master switch. But, it takes a while for the
avionics components to reboot. So, for what was probably
an eternal two minutes, I had plenty of time to mentally
kick myself in the rear for being so stupid to create such a
hazard that could cause a single point of failure. Of course,
the PT6's in the cowling hummed along nicely, and I climbed
above the cumulus to the clear and smooth above. All was
well, but it could have been much worse.

Fortunately, no one else was on board this particular
flight, so no one else knew - until this confession. My job
was safe and my reputation unscarred. But what would
have happened if T had a crew onboard? What if T had a load
of clients? What if it had been IMC? What if it had been at
night? What if it had been IMC at night? Yes, it could have
been much worse.

What are the lessons learned? There are many. For start-
ers, developing a good plan for cockpit organization is
critical. I think the cellphone is one of the most important
tools in the cockpit, so find a good place to put it where it
won't cause a single-point-of-failure but where it can be
a supportive tool. T see clients mount it on the yoke, put
a suction mount on the side window, or have some nifty
pouches sewn in their interior specifically for the phone. Be
intentional. Find a good spot where it can be your friend.

Also, where are the other items needed for flight located?
I've seen Velcro used prolifically to hold pens, pencils, and
flashlights. Where do you put that cup of coffee or tea? I
dislike the taste of coffee but love hot tea on cold mornings.
Have you ever spilled hot tea in the airplane? Trust me,
you don't want to do that in a critical phase of flight (yes, I
could write another article on that experience!).

When ATC says, “N__ | T have routing, advise
when ready to copy,” do you have a plan for writing that
clearance? Ts there a pad of paper and a pen in close prox-
imity? I've got large “yellow stickies” (5 in x 8 in) that I use
for writing clearances. It is far and away my most popular
‘giveaway” to clients. The pad is great for writing clearances,
but it is also great for sticking on the window to block a sun
glare blinding you off one of the wings.

But, most importantly, this experience gave an object les-
son on the fact that not all abnormal situations are written

in the “emergency checklist.” That's right, there’s no “idiot
shuts off the avionics, battery, and both generators check-
list” in the POH for the airplanes I fly, and I doubt yours
has it either. The abnormal (or emergency) checklist is a
really good guide when you are in a jam in flight, but it is
not exhaustive. It simply cannot illustrate every situation
that can go wrong.

Even some emergencies that follow a seemingly well-
traveled course of action are situation-dependent. Not all
engine failures are identical. Some engine failures are simple
failures, but some shoot shrapnel into the fuselage, some
pour oil all over the windscreen, some cause a loss of pres-
surization, and some cause a fire in the cowling. Multiple
emergencies can happen at the same time.

Sometimes, when dealing with an emergency situation,
the only thing that will save the day is a pilot with a quiver
full of experiences and knowledge of the systems to synthe-
size a response that is appropriate and best. Chuck Yeager
was adamant that the best pilots knew the airplane systems
extremely well. T think he is right. When the chips are
down and you are in a precarious phase of flight with red
and amber lights illuminated on the panel, you had better
know what turns those lights on and how other systems
in the airplane are adversely affected. Every real pilot has
seen the movie “Apollo 13” as they should. It is a wonderful
movie in every respect, but it shows how knowledge of the
systems and resourcefulness of a whole team (both in the
aircraft and on the ground) saved the crew.

And what about those experiences? I believe the best pilots
are the ones that are “good at most things, but a master of
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W7 i e Lol Ve s e v s one.” Note, I did not say a “master of none,” but a “master of
Your Beechcraft Parts Source one.” By this, I mean that the best pilots are true masters
of the airplane that is their bread and butter, the airplane
they fly the most. But, these stellar pilots will also have a
breadth of experiences that are not related to their aircraft.

I'm convinced rebuilding a tractor and my 1968 Chevy
truck many years ago helped me in aviation by broadening
my mechanical aptitude. Additional ratings are an obvious
www.selectairparts.com way to expand your experiences, but so is getting a tailwheel

endorsement, parachuting, upset recovery training, learn-
SELE CT ing to fly an underpowered airplane, and learning about
alr, pa 'a t S powered paragliding. The point is, when the chips are down,

you need a wide body of experience. Sometimes an outside
New e Overhauled « Used event causes an abnormal situation, and sometimes it is
induced by our stupidity. On my day with the panel black-
out, my carelessness was the cause. (I have since moved
my PopSocket holder on my King Air to a place where it
cannot cause me grief again). ((2g»

Stay tuned for more “Pilot Confessions” in future T &T issues.

Joe Casey is an FAA-DPE and an ATP, CFI, CFII (A/H),

MEI, CFIG, CFIH, as well as a retired U.S. Army UH60 stan-

'l " . . . . . . .
Call Us. We Speak Beechcraft! dardization instruc-tor/examiner. An active instructor in the

1 1 .I PA46 and King Air markets, he has accumulated 14,300-plus
'800' 3 8'00 0 hours of flight time, with more than 5,200 dual-given as a flight

instructor. Contact Joe at joe@flycasey.com or 903.721.9549.

Int’l: 540-564-0010 P.O. Box 219
Email: sales@selectairparts.com Weyers Cave, VA 24486

Pratt & Whitney Canada
Distributor and Designated Overhaul Facility (DDOF)

COVINGTON

AIRCRAFT

Specializing in the Maintenance and Overhaul
of the PTEGA, R985 & R-1340 Engine Series

WwWw.covingtonaircraft.com F’h [S‘IB] 756-8320
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' RAISBECK
ENGINEERING

AN ACORN GROWTH COMPANY

KEEP YOUR ENGINES AT
PEAK PERFORMANCE

Raisbeck Ram Air Recovery System for King Air 200 Series

Boost engine power and overall performance during all phases of
flight with Raisbeck’s Ram Air Recovery System (RARS). When you
fly with RARS, airflow is delivered more efficiently into your engines,
decreasing engine ITT by up to 18°C at equal torque settings and
reducing fuel flows. Your engines will breath easier and engine
compressors won't have to work as hard. Call us today to learn more.

(800) 537-7277 | sales@raisbeck.com | raisbeck.com
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Woodland Aviation

t seems that as we learn more about

the companies supporting general

aviation in the United States, we

can’'t help but associate corpo-
rate growth with evolution at the
federal level.

The Federal Aviation Act of 1958 cre-
ated the Federal Aviation Agency, and
by 1967 the agency had adopted its cur-
rent name, Federal Aviation Admin-
istration. The overarching purpose of
reassigning the agency from its home
at the Commerce Department to the
Department of Transportation was
safety, but one of'its highlighted roles
at inception was the encouragement
and development of civil aeronautics.
The FAA was designed to help fos-
ter growth. California harnessed the
opportunities provided by the new-
found federal support to advance the
industry on the west coast. The state
developed an education program for
high schools and colleges to feed the
industry with high-quality, techni-
cally skilled workers. Woodland, in
the northern part of California, was
home to one of the early adopters and
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supporters of aviation, taking it to its
leading role - not only in the U.S. but,
as we'll soon see, in the world.

Dorothy Gray was born in Iowa in
1920, three years before her parents
relocated the family to Fort Stockton,
Texas, where she grew up and finished
high school. After being named school
valedictorian, she checked in to the
University of Texas as a 16-year-old
freshman, eventually earning a Bach-
elor of Arts degree in English. Dorothy
then went back home to west Texas as
a teacher. It was there she met a civil-
ian Army Air Corps flight instructor
from Woodland, California, teaching
new flight students at Fort Stockton’s
military training base. Milton Watts
didn't know it at that time, but Dorothy
was to become instrumental in not
only helping him grow a successful
aviation business but also to establish
California as an aviation leader in our
country. The two were married in 1942
right there in west Texas.

Milton was 18 when he soloed in
a Velie Monocoupe, later earning
an instructor’s rating in 1940 and

by Lance Phillips

Cirrus
Authorized
Service
Center of
the Year
(2021).

purchasing that very same model with
hisbrother and fellow aviator, Vern. In
1943, he was commissioned by the U.S.
Navy and began flying as an executive
transport pilot for the commander of
naval air bases. During World War II,
while in Florida, he flew and delivered
a brand-new Beechcraft Staggerwing
to the Navy (after the war, he bought
one for himself). He ended up flying
many airplanes and lighter-than-air
equipment for the U.S. Navy.
Northern California called the
young couple back soon enough, and




just a few years later they were the
owners of Watts Airport. The airport
had been established way back in 1919
by the Yolo Fliers Club (Yolo is the
name of the county in which Wood-
land, the county seat, sits). It's now
called the Watts-Woodland Airport and
is one of the oldest privately owned,
public-use airports in the U.S. Coinci-
dentally, in 1919, the first high school
in California (this one in Los Angeles)
began offering aviation instruction,
and it was the year Milton was born.
But it was nearby in San Francisco
that a true aviation education pro-
gram was established in 1936, while
statewide high school aviation pro-
grams were initiated in 1946 - the
same year Milton began flying agri-
cultural crop-dusting missions and
managing the local flight school. He
later acquired 13 Stearman aircraft
for crop dusting, and in 1952 Milton
and Dorothy bought the airport and
started Watts Agricultural Aviation.

They opened Woodland Aviation in
1963 and started a long relationship
with Beechcraft as a dealer. Their first
Beech ever sold was a Debonair.

Milton and several of his agricul-
tural flyers developed a business called
TBM, Inc. Using surplus military air-
craft, they met a need fighting Califor-
nia’s wildfires. The TBM excelled at
firefighting, and its success led Watts
to transition to large tanker fire bomb-
ers. The fleet included multiple types
- B-17, DC-7, C-130, and F7F Tigercats
(one of which would later perform at
the Reno Air Races).

During the research for this story, I
came across a 1972 California State re-
porton aviation education. Milton Watts
was highlighted.

The flight experience has resulted
from closely working together with the
Woodland City Airport Committee and
specifically with one of its members,
Mr. Milton B. Watts, who is a fixed-
base operator at the Woodland Airport.
Students fly their orientation flight in a
Beechcraft Musketeer. On a voluntary
plan students participate by paying only
one-third of the gasoline cost of the flight.
The operation and school’s liability is
covered by Woodland Aviation, Inc., and
L.E. Wraith & Associates Insurance Com-
pany of Woodland, with passenger liabil-
ity in the amount of $100,000-$300,000.

Woodland High School offered an
Aeronautical Science program oper-
ated by its science department and
was accepted to fill the physical sci-
ence requirements for graduation. The
course was offered not only to satisfy
students’ aviation interests but also
to serve a need to inform the general
public of the multitude of services
provided by aviation in California.
On September 6th, 1972, Milton and
Dorothy’s son, Bruce, turned 16 years
old. He would accomplish his first solo
flight, go to his first day as a junior at
Woodland High, then be driven to the
DMV to get his driver’s license, all on
that same day.

Milton and Dorothy knew that help-
ing to grow aviation from high-school-
age students would only help business
for everyone in the state. And they
were right. Woodland Aviation was ex-
panding its maintenance and sales ca-
pabilities. In 1975, Beech gave them the
responsibility to work on the King Air
line. Throughout the 1970s and 80s,
Woodland continued
to grow, garnering
multiple industry
and Beech-specific

awards for excellence. They operated
an air ambulance business and built a
substantial charter and management
fleet, including Falcon Jets, Hawkers
and King Airs. It was at this time that
Milton opened the Woodland Aviation
jet services and management opera-
tion at Yolo County Airport, KDWA.

By the 1990s, things were changing
at Beechcraft with the OEM bring-
ing its sales in-house. Woodland saw
the writing on the wall and joined
several of the other dealers in form-
ing the Pinnacle Air Network to have
a unified voice in negotiations with
Beech’s new owners. They continued
selling Beechcraft and also worked
on Hawker jets and the new Starship.
The business continued into the new
millennium, but then another acquisi-
tion for Beechcraft ended the relation-
ships with its dealers for good. By 2007,
Woodland aviation was acquired by
Thomas Grant, a former customer and
Beechcraft owner.

At the same time, Thomas Grant
brought on Gary Pelfrey to head up
operations at Yolo. Gary had an op-
erations background without much
aviation experience, but he was well
known for successfully managing
operations for contract manufac-
turers in the U.S. and abroad. Gary
relished the new role and through
his many successes is now the vice
president of Woodland Aviation and
Accountable Manager for its Part 145
repair station, as well as managing
their FBO, Davis Flight Support.

After the transition, Gary worked
through multiple challenges while

Milton Watts and Olive Ann Beech. *
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Director of Client Services, Marci Ray.

managing the operation. Beechcraft
began lowering margins and limiting
the types of servicing they could do.
The Part 135 charter certificate went to
XO Jet. So, they were limited to some
pre-owned aircraft sales, avionics work
and some organic maintenance busi-
ness. Gary saw some opportunities,
though. With Mr. Grant's investment,

Gary sought to upgrade the facility at
Yolo County Airport, bringing in new
furniture and contracting a profes-
sional interior designer. They wanted
to match the level of investment their
new Silicon Valley clientele were ex-
pecting. Gary began to ask clients what
they wanted and actually adjusted
rates at the shop to match the level

Service scheduling system.

of expectation. Woodland became a
boutique business.

In 2004, Woodland Aviation became
a Cirrus Authorized Service Center.
By 2012, Cirrus maintenance events
surpassed all others. In 2021, Wood-
land saw 592 Cirrus events versus
103 non-Cirrus events. At the end of
2021, Woodland was recognized at the
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Cirrus annual gathering in Tennessee
as the top global ASC. It is an incred-
ible accomplishment, but one that
only makes Gary want to improve
and grow more.

These days, Woodland works on Cir-
rus, Textron Aviation and Diamond
aircraft. They service Garmin and
Avidyne avionics. They employ nine
mechanics, three avionics technicians,
eleven support staff and speak six lan-
guages. A quarter of the workforce are
women, and they intend to continue to
build diversity among their employees.
Recently, when they outgrew their ser-
vice scheduling system, Gary, seeing
an opportunity to improve delivery
times, co-wrote and coded his own
MRO software system. With 25 to 30
aircraft in the shop at any given time,
the new software gives pinpoint accu-
racy in determining status in a mat-
ter of seconds.

Continual improvement is impor-
tant to Gary and his team. Currently,
he is redesigning the hangar layout to
reduce the number of employee steps

per day, from 13,000 to 8,000, as part
of alean manufacturing initiative. He
will also be introducing a new website
for the business this year.

Gary appreciates the history of
Woodland Aviation and the true pio-
neer nature of the Watts family and
what they brought to aviation, not
only in northern California but to
the world. Milton Watts is 102 years
old this year, and Bruce Watts is still
flying airplanes and managing Watts-
Woodland Airport (041). If you hap-
pen to be in Yolo County in the near
future, whether you go to KDWA or
041, you can bet that someone or
something special is going to greet
you when you land. (D

Lance Phillips is an aviation profes-
sional, writer, pilot and photographer.
He is executive director for the Pinnacle
Air Network and owns Phillips Aero
Services, an aviation marketing ser-

vices provider. You can contact Lance
atlance@phillipsaeroservices.com.
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From the Flight Deck

Ambiguous
Non-pilots Use AiiCD

am-big-u-ous /am'bigyooss/
Adjective open to more than one
Interpretation; unclear or inexact
because a choice between
alternatives has not been made.

ing with non-pilots - including your non-pilot signifi-

cant other? After flying, it takes time to transition
back to using Ambiguous, Inaccurate and Inefficient Civilian
Dialect (AiiCD® - pronounced Acid). Because, after each
radio call, we pilots are conditioned to get or give a response.
When conversing with non-aviation people, once we say
something to them, we're conditioned to expect a response -
ANY response. Like tennis, racquetball or ping-pong, we're
waiting for them to hit the communication ball back to us.
If not, after a five-second pause, it's a delay of game pen-
alty and we're compelled by our stay-ahead-of-the-airplane
patience level to exclaim in a patronizing voice: “Over?”

D o you get impatient or frustrated when communicat-

And for the sake of all things holy in the wide, wide world
of aviation, hit the same ball back to me that I hit to you -
respond to the question/subject in play. Then, if you must,
you can expand with your creative, fluffy, fuzzy-wuzzy,
AliCD interpretation of what you “feel” should be said next.
This will give me time to turn down the radio volume or
to cover your voice with “bla-bla-bla.” Now, before you
replace my bio pic with one of ventriloquist Jeff Dunham’s
“Walter,” read on.

[ haven't spoken to my wife in years.

[ didn't want to interrupt her.
— Rodney Dangerfield

We share radio frequencies with many of our brethren,
and pilots learn to be nauseatingly accurate, specific and
brief in the way in which we communicate. Nauseating to
non-pilots, that is. And the techniques we use on the radio
inevitably spill over into our non-flying lives, often making
communication with non-pilots a painful volley. Sometimes,
however, those around us become “contaminated” by our
efficient, piloty-persona and imitate our techniques.
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by Kevin R. Dingman

Diamond: Ring or baseball?
Calf: Cow or leg?

Ruler: Measure or King?
Pipe: Smoke or plumbing?
Deck: Boat or cards?
Notes: Writing or music?

There is a story (allegedly true?) that exemplifies this
point. To wit: A lady, when asked by her husband if she was
secretly seeing the pilot down the road, replied to him, “Say
again?” When her confused husband cautiously but sternly
repeated the question about her rendezvous with the pilot-
neighbor, the reply this time was a resounding, “Negative!”
No linguistic CSI needed here. Many of the flight attendants
I flew with had not fully adapted to our lingo - or me to
theirs - and they sometimes used the “wrong” words. One FA
said that she taught yogurt. “‘Really?” I asked. “Yogurt?” And
attempting to place a pre-departure drink request using
pilot efficiency is another example:

FA - What can I get you to drink, Captain?

Me - Coffee with one sugar and anything white, please.
FA - You mean cream?

Me - Sure, that's fine.

FA - Well, that’'s what white is.

Me - No, not always. Sometimes you give me white,
non-dairy powdered creamer, sometimes it's cream
that’s white, sometimes it's half-and-half; also white.
Sometimes it's 2 percent milk, sometimes whole
milk, sometimes....

FA - OK, OK, OK!I get it! I should have been more specific.

Me - No, you didn't need to be more specific. That's why I
was ambiguous and said anything white because
any white option is fine.

It would serve me right if she had added mayonnaise or
salt to my coffee. Months later, the same FA and I chuckled
at our next pre-departure exchange when she returned with
my coffee - topped with four tiny white marshmallows. I
think she put them in her crew bag and was waiting for the
next time we flew together!



Where’s the Beef!

If you look upon ham and eggs with
lust, you have already committed
- C.S. lewis

breakfast in your heart.

Remember the Big Mac jingle, circa 1974: Two all-beef
patties, special sauce, lettuce, cheese, pickles, onions on
a sesame seed bun? Well, T prefer breakfast - almost with
lust. But when ordering at the fast-food chain that has sold
billions and billions, why can't I order my breakfast with the
same unambiguous brevity and clarity in which we talk on
the airplane radio? “A number one meal please; one sugar,
one cream and an extra hashbrown.”

You see, the number one meal (by definition) is the
sandwich, one hashbrown, and a regular size coffee. I figure
when T order the “meal,” add the condiments for the coffee
and modify the meal with an extra hashbrown - that's pretty
specific, unambiguous and should end the volley. A perfect
return of the ball would be, “Thank you, that's $7.28, please.”
But no. They have to ask, “What size coffee do you want?
How many creams? Did you say sugar?” Then, of course,
once delivered, the extra hashbrown is not in the bag. When
they see me staring into the bag, they ask, “Is everything
okay?” My answer: Negative.

What Happens in Vagueness
Stays in Vagueness
No conversation, however, more accurately exemplifies
the disparity in conversational comfort level between pilots

and non-pilots than the following. While between flights, a
flight attendant and T were attempting to make small talk:

Me - Where do you live?

Her - I'm from New York, but my parents moved me back
and forth from Phoenix.

Me - OK, but where do you live now?

Her - I said New York.

Me - No, you didn’t. You said you were from New York, not
that you lived there.

Her - I lived in Phoenix.

Me - Nice. I lived in Glendale, out by Luke Air Force Base.

Her - Oh, I lived in Chandler by Williams Air Force Base.

Me - You said you lived in Phoenix.

Her - Same thing, you don't listen very well, do you?

Me - I was thinking the exact same thing about you.

She was certain that she was making sense, and so was I.

Be Careful What You Say

A few years ago, I had a lady on my flight assigned to escort
some property. It was loaded in the aft cargo compartment
of my S-80, the one just below the right engine. She was in
Coach, just to the left of that same engine, above the cargo
compartment. Why she needed to be so near, yet so far,
from the cargo was a conundrum. It wasn't as if she could
get out and rescue the cargo should the need arise. It wasn't
actually her property anyway, or even the property of her
employer. It was U.S. government property. Her company

hadbeen hired to transport it with all due diligence, security,
and scowling, Walter-like seriousness.

The look on her face was priceless when I, not seriously
enough, asked if there were any special considerations for
the cargo should I land somewhere unscheduled (divert). I
asked jokingly, but I actually wanted to know because the
weather was not that good. Apparently, the jovial tone of
my interrogative statement was not appreciated. I had the
opportunity to carry this type of cargo in the past, and next
to transporting a dignitary or ex-president, the cargo gets
serious attention, and landing at the “wrong” airport can
be problematic. This time the cargo was $96 million U.S.
dollars. My 31-year record for this type of cargo was just
under one-half billion.

Rookies from Pros

Even when we deal with other professionals, most are
not comfortable with the extreme accuracy and brevity
in communication used by aviators. On the other hand,
some pilots also slip up and use incorrect terminology and
colloquial slang. T can’t tell you how many times I've heard
a pro in the flight levels answer ATC’s request for a ride
report by telling them that they were IFR but smooth. Oh,
really? How could you get above 18,000 without being IFR?
Can you say IMC? T knew you could. And in answering the
ATC request to say your airspeed, the response was “point
seven-six.” No grasshopper, airspeed is three digits with no
decimal point and it begins with one through six. Details
like this distinguish rookies from pros.
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And this one from ATC: Taxi to Runway 19 via Bravo,
hold short of Delta-eight, plan to follow Southwest. Holding
short, we waited. Finally, Southwest moved from out of
the way of Delta-eight, but the controller hadn't said follow
Southwest or continue - they had only said plan to follow.
I was on the landline; who else called? Did someone try
to check-in? Although, you dare not miss a radio call from
ATC. T once heard a controller say, “Pay attention up there;
I'm busy down here!” Granted, the pandemic has affected
all aspects of our society by causing employee shortages,
but I think maybe he just didn't get his extra hashbrown.

Neurosis 1s the inability to

tolerate ambiguity.

— Sigmund Freud

Does cleared to Albuquerque mean the VOR, the airport or
the fix? You don't know unless you query ATC. Navigationally
speaking, Albuquerque is three places: the airport itself
entered into the GPS as KABQ. The second is the ABQ VOR,
a physical station transmitting a radio signal - it’s on the
ground but not on the airport. You need a VOR signal and a
receiver to navigate to the VOR. The third is ABQ, the virtual
fix, entered into the GPS as ABQ, also not on the field, but
not on the ground either - it’s a phantom. When directly
over a VOR at 60,000 feet, the DME reads 10 nm when we
arrive at a GPS fix at any altitude the distance reads zero.
If the VOR is the clearance fix, you need a radio signal and
a receiver. If you are out of range, you cannot navigate to

the VOR. Nowadays, the assumption is that if you filed with
RNAV/GPS capability, you may navigate to any of the three
Albuquerque fixes as long as you and ATC agree which one.
Just remember the adage about what assumptions make
out of you and me.

Pine Tar and Spit Balls

Since we are intelligent enough to learn and speak piloteze,
surely, we have the linguistic legerdemain while out of the
cockpit to understand the language of neighbors, friends,
spouses and those delivering hashbrowns even if they use
AiiCD (not really copyrighted, by the way). And if they
return the conversation ball out of bounds, off the table
or with a double vision, diptych-like spin, it’s best we get
clarification lest we wander from our prescribed clearance,
swing at a bad pitch or end up with marshmallows in our
coffee. Happy Saint Patty’s Day, my friends. (e

Scheduling note: Don't forget the Sun n Fun Aerospace Expo
is next month April 5-10 in Lakeland, Florida.

Kevin Dingman has been flying for more than 40 years. He's
an ATP typed in the B737, DC9 and CE-650 with 25,000 hours
in his logbook. A retived Air Force major, he flew the F-16 and
later performed as an USAF Civil Air Patrol Liaison Officer. He

flies volunteer missions for the Christian organization Wings of
Mercy, is retived from a major airline, flies the Cessna Citation
for RAI Jets, and owns and operates a Beechcraft Duke. Contact
Kevin at dinger10d@gmail.com.
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“Hi, my name is Scott Suchor from Butter Equipment Co. We operate 2
PC-12NG’s, Serial numbers 1282 (standard 4-blade prop) and 1756 (standard
5-blade prop). We decided to put the speed cowl on SN1282 to see if we could
improve the performance. After a few flights, we immediately noticed the ITT
temps were much cooler than before, by almost 15 to 20 degrees.

Being in the Upper Midwest, we deal with icing conditions almost daily. One of
our top noticeable items about the cowl is that when we open the separator, we
see about a 1.5 - 2.0 psi drop in torque, but the temperature doesn’t increase
much. This allows us to add the power back to where it was, and it even gives
us the room to add more power if needed during an icing event. This gives us
comfort knowing we have power available when we’re fully loaded flying in and
out of the icing conditions.

Every day we gain more appreciation for the cowl.”
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Crimson Tide to Smooth Ride

enthusiastically applied talents and passions passed

down from his parents. From both, he inherited a
tireless work ethic, the ability to connect with others,
and a keen eye for opportunities. From his mother, Zog,
a love for cooking and the knowledge of how good food
can bring people together. And from his father, Marcus,
an appreciation for flying and the grit to succeed regard-
less of circumstances.

Entering his thirties, the lone Cassimus son was already
an experienced entrepreneur with a zeal for executing big
ideas. In 2000, he approached his parents with his biggest
yet - growing the one-location restaurant named after the
family’s matriarch to become a national brand. And he did
just that, with around 300 Zoés Kitchen locations open at
its pinnacle. On top of his parents’ support bringing legacy
family Mediterranean recipes to more people, Cassimus
credits another essential aspect to the venture'’s success:
aircraft ownership.

J ohn Cassimus’ story is largely based on how he has
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He concedes that owning and operating his own aircraft
supercharged his various business interests. As someone
in perpetual motion, flying enabled the born and raised
Southern Alabamian to speed up the growth for the fast-
casual eatery and other companies he has run.

“My dad was a private pilot when I was young and would
take me up with him whenever possible,” said Cassimus.
‘T was a football player and got several scholarship
opportunities. I had the option of going to the United States
Air Force Academy to be a fighter pilot but decided to
go to the University of Alabama instead.” Subsequently,
flying was sidelined for nearly 15 years until Cassimus
was well into his entrepreneurial career after graduating
with a degree in corporate finance.

On the football field, he dodged defenders as a running
back, memories that remain fresh to this day. But the
defenders’ blows would also be felt years later. As a result,
Cassimus had his first back surgery in 2003. On the plus
side, the “downtime” allowed him the time to pursue



becoming a pilot. “When building Zoés,
I knew that driving would not let me
grow it as quickly as I would hope. I
knew flying would be the best option.
And at the pace of life that I go, flying
is a good fit.”

Cassimus initially learned to fly in a
1980 Cessna 172 and then purchased a
new Cirrus SR22 in 2004 after receiving
his Private Pilot Certificate. He flew the
aircraft 400 hours in the first year then
traded it in for a new 2005 SR22. He put
700 hours on the plane in the following
24 months. “The SR22 was the perfect
beginner instrument airplane with a
glass cockpit and a solid autopilot. I
cut my teeth on instrument flying and
always flew around 180 knots.”

With these aircraft, he continued
examining new cities for potential
restaurant locations plus helped run
those with existing operations. After
playing the restaurant field for a decade,
Cassimus saw the opportunity to hand
the business to its next owner. While he remained on the
team to ensure a successful transition, he concurrently
considered his next steps which included moving into a
new Piper Meridian in 2008.

Turboprop and pressurized operations in the PA-46
were a big step in terms of range, speed and payload.
But Cassimus still had eyes downfield towards the end
zone. “The dream my whole aviation life was to have a
Pilatus PC-12,” he said. “I do a lot of hunting and cycling,
so it is a great aircraft for my mission.”

That dream became a reality in 2014, the same year
that the restaurant he had cultivated was listed on the
New York Stock Exchange.

“T was able to design it and get it exactly the way that
I wanted,” said Cassimus. “Instead of picking a Pilatus
design theme, I designed the paint and interior to fit
my personality. And I still think it is the best-looking
PC-12 ever built.”

Even with N33ZB'’s hand-selected visual appeal, it's the
PC-12's payload that best showcases Cassimus’ personal
and professional identities. Regarding his current mission
profile, he said, “From a personal standpoint, I always fly
with lots of gear. Whether it's a couple of bikes with me to
ride wherever I go, or game (can fit a whole elk) and other
gear when coming back from a hunt.” He noted that his
bird, serial number 1476, has six executive seats, as well
as two commuter seats.

Now with seven years of Pilatus operations under his
belt, Cassimus noted, “For me, it’s the perfect airplane and
just once I considered moving up. I think that every pilot
would love to grow in speed and range and jump into a
jet and go 400 knots but, with how I use it, [ haven't been
able to find a jet that can do what I can do in my PC-12.”

John with his_mother, ioé, and father at a University of
Alabama football game.

Cassimus recalled a recent trip with five friends, all with
their hunting gear, in a chartered super midsize jet. They
found themselves wishing they were in the single-engine
turboprop instead. The ability to go faster and higher in
this scenario didn't outweigh the inflexibility of storage
space on the airplane and runway limitations.
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In addition to what he flies with, who he flies with is
most important to Cassimus. His passengers range from
tellow business executive friends to country singers (in the
late 1990s, he started a record label), family members, and
fellow cyclists. Often during flights, everyone helps each
other identify new business or adventure opportunities. On
one particular flight from Bentonville, Arkansas, a friend
persuaded Cassimus that he needed to try out another
type of flying - a conversation that led to his helicopter
rating. “I was able to finish my rotorcraft add-on in 30.3
hours. It has opened up a whole new world for me.”

In December of 2021, the former college football player
took delivery of a 1984 Bell 20613 in the Phoenix area,
which he promptly flew back to Southern Alabama.
After 12 hours of logged time, he, an instructor pilot
friend, and his teenage daughter landed the helicopter
at Cassimus’ hunting ranch near the town of Eufaula.
He plans to use the helicopter there to better survey his
acreage and its wildlife, as well as travel locally between
various businesses.

One of his newest ventures is Crazy Cazboy'’s, founded
in 2019. This extreme discount business and warehouse
retailer currently has currently has six locations in four
states and an established online presence. Undoubtedly,
Cassimus will continue employing fixed-wing flight to
efficiently scout potential future sites and visit existing
ones as the liquidator continues its expansion. “The PC-12
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is an amazing plane for long cross-country flights due to its
range, comfort and ability to land at virtually any airport.”

In the current unprecedented aircraft marketplace, his
critical business tool is worth nearly as much as when
he bought it new in 2014. But even with its high resale
potential, the PC-12 will stay with him for the foreseeable
future because of how well it fits his mission, even allowing
access to one of Cassimus’ most treasured investments: his
hunting ranch Sawtooth Plantation. The 3,200-foot grass
strip is a common landing site for the PC-12.

“It performs really well on grass and doing short-field
takeoffs when the airplane doesn’t have a lot of weight.
It will be off the ground today [being repositioned to a
nearby airport for fuel] in about 1,200 feet. And landing
on the grass with the trailing link landing gear is really
great. I haven't once felt shaking.”

Today, Cassimus has logged around 3,700 hours of fixed-
wing time total and flies around 150 hours to 200 hours per
year. Typically, he will fly the Pilatus to various locations
within the continental United States but has also flown
it to Canada, Mexico, and The Bahamas. Additionally, he
anticipates hovering around 150 hours a year.

To sum up his 19 years of aviation experience, Cassimus
said, “Flying has allowed me to grow all of my businesses
at a rapid pace. And the ability to move quickly anytime
fits my personality and allows me to continue to grow
personally and professionally.” ¢Zeg»
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Jet Lag

dvances in technology during our lifetime have
been incredible. As a young kid, I remember being

amazed by my father’s electronic calculator on his
office desk. It was a Hewlett Packard costing over $400.
It added, subtracted, multiplied and divided. That's it.
Years later came the invention of the fax machine. I
have no idea how it copied my documents and transported
them through a telephone line, but I still have one on the
top shelf of my closet, just in case.

Satellites, the internet, the list is endless. Now, we can
beam ourselves to multiple places simultaneously. There
was a time, however, when this was impossible. A time
when you had to go to two places to be in two places.

In 1989, my son’s school had a fundraising event. I was
the winning bidder of an auction item, a “day” with radio
disc jockey Tom Joyner. Tom had become famous, appear-
ing on the cover of People Magazine, as the “Fly Jock.”
He hosted top-rated FM radio shows in both Dallas and
Chicago in person every weekday.

Tom flew from his home in Dallas to Chicago and back
five days a week for eight years! Think about that.

I certainly was as I parked in front of his house at 4 a.m.
one crisp fall day to begin my adventure. He was standing
next to his fax machine gathering material for his Dallas
radio show. We jumped in his Cadillac convertible and
headed for the studios of KKDA FM. In the darkness, he
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On Final

by David Miller

called his dad in Alabama from his cellphone attached
to a very long cord.

I was the token white guy in the studio that morn-
ing. I had a blast.

At 10 a.m., moments after the broadcast concluded, we
jumped in his car and sped off to DFW airport. We were
fifteen minutes late for the flight to Chicago. At over 100
miles an hour, we hurtled up the entrance road to the
American Airlines gate.

No worries, no TSA security, and American held the 727
jet for him! I was impressed. We sat in first-class seats he
had purchased five days a week for over $30,000 (a lot of
money in those days). I munched on first-class food while

he ate from a paper bag he
brought from home.

We arrived in Chicago on
time and were hustled into a
waiting limo planeside. Soon
we arrived at the downtown
studios of WGCI FM for his
afternoon three-hour show.
And late that day, we retraced
our steps back to Dallas.

As I drug myself home af-
ter 10 p.m., I was completely
exhausted. For Tom, it was
only Monday. Over those
eight years, Tom reportedly
racked up more than 7 million
frequent-flyer miles, back
and forth, back and forth.

Later, the satellite studio
was invented, and he could beam himself to Chicago
from his living room. And his American 727 became a
Gulfstream. Time flies.

Fly safe. (D

David Miller has owned and flown a variety of aircraft
from light twins to midsize jets for more than 50 years.
With 6,000 plus hours in his logbook, David is the Direc-

tor of Programs and Safety Education for the Citation
Jet Pilot’s Safety Foundation. You can contact David at
davidmillerl@sbcglobal.net.
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TO UPGRADE
YOUR CITATION

WITH THE NEXT
GENERATION
OF AUTOPILOTS
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- The S-TEC 5000: The newest generation

of autopilot technology and capability,
from the leading name in autopilots.

You can now be confident of precise
digital control for every phase of flight
with the safety of an advanced digital
autopilot. The S-TEC 5000 is designed
for operations in today’s crowded
airspace and the requirements of modern
NextGen NAS airspace, such as Required
Navigation Performance (RNP), RVSM,
and WAAS GPS satellite navigation &

. approaches.

Genesys-Aerosystems.com

+1.817.215.7600
AUTOPILOT.GENESYS-AEROSYSTEMS.COM/5000/



BLACKHAWK
€7 BLACKIINS GARMIN.

B TECHNOLOGY AND SPEED
' MAKE THE ULTIMATE KING AIR '

o

GARMIN SURFACEWATCH

SurfaceWatch helps pilots avoid runway incursions
or operational miscues such as takeoffs or landings
on the wrong runway, a runway that is too short for
safe departure or arrival, or takeoffs on a taxiway.

BLACKHAWK XP67A ENGINE+ UPGRADE

The Blackhawk-upgraded King Air 350/350ER is the
fastest, highest performing King Air on the planet.
The Pratt & Whitney Canada PTGA-67A engines and
quiet MT 5-blade natural composite propellers deliver
jet-like performance at King Air costs.

Call today to save with pre-purchase pricing incentives from
experienced providers in King Air avionics, engine upgrades, and modifications.
Our facility is located in the “fly-away” state of Missouri, which could lead to
additional savings. Call for details.

+1 (309) 314 4169 + conrad.theisen@blackhawk.aero + blackhawk.aero



